
 
Refugee & Immigrant Services Northwest (RISNW) 

WA MASS Navigator Job Description 
 
Background 
Refugee & Immigrant Services Northwest (RISNW) was formed in 1977 to assist newly arrived refugees 
through employment, English Language classes and other services.  Over the past 47 years, we have 
expanded our services, target population and geographic reach.  Our success is built on a client 
centered model that incorporates partnerships, co-location, leveraged resources and linguistically and 
culturally appropriate services. We have long terms partnerships with local colleges, school districts, 
local and state government as well as other local service providers.   
 
Job Summary 
With WA Migrant and Asylum Seeker Support (WA MASS) funding from the State of WA, we are part of 
integrated service delivery system with centralized intake and referral to other WA MASS partners and 
service provider. This program provides resources including housing and legal assistance to qualified 
asylum seekers.   
 
RISNW is recruiting qualified candidates to work as a Navigator who will assist newcomers to navigate 
the resources and services. The position will serve Snohomish, Whatcom, and/or Skagit County. The 
WA MASS Navigator reports to the WA MASS Coordinator. 
 
Job Duties 

• Assist in the outreach and recruitment of potential participants. 

• Assess and determine eligibility for program services 

• Provide orientation about potential resources.   
• Referral to appropriate resources and services within WA Mass Collect and enter client 

information, services, and outcomes into a database system.  

• Prepare data and narrative reports as required. 

• Work as a team with other project staff. 

• Follow up as needed. 
• Assist with enrollment in available cash, food, and medical assistance programs.  
• Respond to any urgent health needs. 
• Schedule appointments for immigration-related legal assistance in collaboration with lead 

organization.  
• Make referrals to appropriate long-term case management services. 
• Provide relocation services to individuals or households who are looking to move to another 

community within Washington or to another state.  
• Connect newcomers to designated providers to meet basic needs (e.g., housing, food, 

transportation, etc.)  
• Provide long-term rental subsidies for newcomers.  
• Other duties as assigned. 

 



Desired Qualifications 

• Bachelor’s degree and 1 year of experience providing human services, workforce development, 
career counseling or case management services.  An AA degree in human services field may be 
considered if combined with 3 years of workforce development or other human service 
experience. 

• A professional degree from another country with experience and/or knowledge of barriers and 
challenges facing foreign educated professionals is highly desirable. 

• Customer oriented with good interpersonal skills and demonstrated ability to work with people 
from diverse backgrounds and with multiple barriers. 

• Experience providing case management, counseling, employment and/or social services to 
individuals refugees, immigrants, asylum seekers and/or migrants is preferred. 

• Knowledge of computers and software such as MS Word, Excel, and email.  Experience using 
online platforms such as Zoom; Microsoft Teams or Webex is helpful. 

• Ability to multi-task, pay attention to detail.  Ability to work with little supervision and meet 
deadlines. 

• Ability to independently as well as in a team to deliver services and meet outcome goals/targets.    

• Demonstrated ability to document information, maintain client records and prepare written 
reports is required.  Must be able to communicate in English orally and in writing.  

• Bilingual or multilingual in one or more languages spoken by asylum seekers in Snohomish, Skagit 
and Whatcom Counties. 

• Valid WA state driver’s license and car. 
 
Compensation 
The annual salary range is $54,000- 56,500 for a full time position working 40 hours per week.  Salary 
will be based on qualifications and prior experience.  Benefits include medical, dental, vision, and 
retirement.  
 
Other 
This is a project funded position through June 30, 2025, with the possibility of continued funded. 
 
Application Process 
Please submit your resume and cover letter to Van Dinh-Kuno at vkuno@everettcc.edu or Tarseny 
Aphkas at taphkas@everettcc.edu.  Your cover letter should include why you are interested in the 
position and a summary of your background, skills, experiences, and accomplishments that make you 
the best candidate for the job.  
 
Closing Date 

Open until filled. 
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